
U.S. Immigration and Customs Enforcement (ICE) Enforcement and Removal Operations (ERO) 
created the ICE Case Review (ICR) process to receive and review inquiries from certain individuals 
or their representatives. 
For more information, visit ICE.gov/ICEcasereview. 
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If a noncitizen or their representative believes they do 
not meet ICEʼs priorities for enforcement, detention or 
removal, they are encouraged to first contact their 
local ERO field office to request a case review.

After receiving a response from a local review 
request, the individual may submit an additional 
review request to ICEʼs Senior Reviewing Official (SRO).

Submit an inquiry to the SRO at 
ICEcasereview@ice.dhs.gov – with the following 
information and supporting documentation:
•A-number and identifying information
•Telephone number
•Valid email Form G-28 or ICE Form I-60-001           
     –Required to provide information to the                
       individualʼs representative.

The SRO reviews the inquiry and coordinates 
with the local field office and ICE attorneys as 
appropriate.

Based on the unique factors of the case, a 
determination is made as to whether the case 
continues to meet ICEʼs priorities for enforcement, 
detention and removal. The determination is 
communicated back to the requestor via email.
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